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INTRODUCTION

Malaysia's real estate sector i1s growing rapidly due to an increase in investment from
China. In particular, Kuala Lumpur has seen a spike in property demand, reflecting its status
as a demographic nucleus. Despite a mature rental market and robust transactional laws,
online rental platforms remain largely inaccessible to Chinese expatriates due to linguistic
and policy-related barriers. This necessitates platforms that offer Chinese-language
interfaces and rigorous property data validation, catering specifically to this growing
demographic's unique requirements for a frictionless rental experience.

RESEARCH PURPOSES

e |nvestigate specific needs and barriers international tenants face in Malaysia's rental
market.

e Enhance online rental platform designs to align with Chinese expatriates' preferences.

e Develop UX design principles that address Chinese tenants' needs in Malaysia's
context.

ELEMENTS OF USER EXPERIENCE

Concrete
(ﬂ) Surface brings everything together
visually: What will the finished
SO/ L product look like?
ﬁ Skeleton makes structure concrete:

What components will enable people

SHEL/ LI to use the site?

J Structure gives shape to scope: How

will the pieces of the site fit together

S/ SE and behave?

Scope transforms strategy into
requirements: What features will the
site need to include?

Strategy 1s where it all begins: What
do we want to get out of the site?
What do our users want?
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RESEARCH PROBLEM

e |dentify housing search challenges for Chinese expatriates in Malaysia, focusing on
linguistic and cultural integration.
e Examine crucial factors influencing Chinese expatriates' user experience on Malaysian

rental platforms.
e Apply UX and interaction design theories to improve online rental platforms for the
Chinese demographic in Malaysia.
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Let’s you in

Rent date 26/08/2023 to 26/08/2024

Starting date 26/08/2023

Continue with Wechat

due date 26/08/2024

Continue with Google

2,300.00
5,750.00

Booking Fee Continue with Apple

Deposit

Total 8,050.00
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